Theme 8 Lesson 4

Professional qualities and qualification requirements

Task 1: It has become a common practice to have an interview before getting a job. So, look at the advice for job interviews and make a list of things to do and not to do during the interview.

Put on casual clothes for the interview.

Go out for a walk before the interview to relax.

Think about the job and write down your strengths and weaknesses.

Find out information about the company.

Turn up at the interview a couple of minutes early.

Take down notes during the interview.


Sit down and stand up when they ask you to.

Make up information about yourself.

Make out you understand something when you don’t.

Go into a lot of detail about your personal life.

Speak up and express yourself clearly.

Sit up straight and maintain eye contact.

	DO…
	DON’T…


Task 2: Read through the whole text quickly to get a general idea of the meaning. Complete Mandy’s account of an interview with verbs from the previous exercise. Do you think Mandy got the job? Why or why not?
Mandy’s account of an interview.

“Yesterday, I had an interview for a holiday job at summer camp for children. Unfortunately, I didn’t have much time to (1)……..about the organization, but I did (2)……..all the things I’m good at, like doing video games! In the morning I woke up late quickly (3)……..some jeans and a T-shirt. I (4)……..at the office five minutes late, so I walked straight in and (5)…….. I couldn’t (6)…….. what the  interviewer was saying and I had to ask her to (7)…….. She asked about my experience with children, so I (8)…….. a lot of detail about my younger brother. Then she asked me to tell her about my work experience and I (9)…….. a story about some voluntary work with a youth club. She stopped asking questions, so I (10)…….. and (11)…….. of the room. I think I’ve got a good chance of getting the job. What do you think?

Task 3: Listening

 a) Pre-listening activity. 

T.-You are right, it will be difficult for Mandy to find a good job. Now I want you to listen to another interview for a holiday job. Do you think Oliver got the job?
Tapescript

Woman: Good morning, take a seat.

Oliver: Good morning. Thank you.

Woman: My name is Judith Wainwright. I’m the personal manager for Camp Elizabeth Holidays. Are you Oliver Blackstone?

Oliver: That’s right.

Woman: I see that you’re in your last year at school.

Oliver: Yes, I’m doing my ‘A’ level this summer. I hope to go to university to study informational technology.

Woman: So why do you want to work with us at Camp Elizabeth?

Oliver: Well, your company has a good reputation. I know some people who have been to your camp and they say everything was well organized. I enjoy working with children and I’d like to get some more work experience.

Woman: What experience do you have?

Oliver: I help with the youth club at school. I’ve organized sports and trips to various places- to concerts and plays and things like that.

Woman: Mm, what qualities do you think are important for the job?

Oliver: I’m sorry, what do you mean exactly?

Woman: I mean, the qualities you need to work with children and organize sports and other activities. 

Oliver: Well, you certainly must have patience. A lot of patience! And another important thing is enthusiasm. You’ve got to show children that you enjoy things. And, well, you also have to be very careful. Accidents can happen very easily, so you need to be well organized. 

 Woman: OK, are there any questions you’d like to ask me?

Oliver: Er, yes, just one thing. Could you tell me what kind of accommodations there is for people working at the camp? 

Woman: Yes, most monitors have their   own rooms, but some will have to share.

Oliver: Right, I see.

Woman: Well, thank you, Oliver. I’ll be getting in touch with people next week.

 Oliver: Thank you very much. Goodbye.

b) While-listening activity.

 Complete the Function File with words from the list.

	Certainly, enjoy, getting in touch, important thing, just one thing, qualities, take a seat, thank you, work experience


	Function File: Job Interview

	Interviewer

Good morning,

(1)……….

Why do you want to work with us at Camp Elizabeth?

What experience do you have?

What (5)……….. do you think are important for the job?

You (6)……….. must have patience

 Are there any questions you’d like to ask me?

I’ll be (9) ……….. with people next week.
	Interviewee

Good morning,

(2)………..

I (3)……….. working with children and I’d like to get some (4)……….

I help with the youth club at school. I’ve organized sports and trips to various places. 

And another (7)……….  thing is enthusiasm. And, well, you also have to be very careful.          

Yes, (8)………..

Thank you very much.




c) After-listening activity.

Now listen to the interview once more and check your answers.

Hometask: Write a list of your skills and strengths, at least ten points. 

